Letter of Introduction

Through my position at Hope For The Heart as Director of Training Programs, I teach laypeople how to use the Bible and the ministry’s Biblical Counseling Keys as tools for counseling fellow believers. 

Hope For The Heart’s Biblical Counseling Keys are founded on the recognition of the Bible as the source for wisdom and on the Holy Spirit within us as the power for a changed life. Using the Biblical Counseling Keys, I have conducted approximately 70 biblical counseling seminars in the United States, Mexico, Russia, Ukraine, Chile, Kazakhstan, Korea, Indonesia and Uzbekistan over the last few years. 

Our basic training seminar has four parts: 

1) Does God really expect us to counsel our clients? This Bible-based introduction reminds us how God helps us counsel people in crisis and explains how we can gently coach a fellow believer back onto God’s path for her or his life. For unbelievers, biblical counseling or meeting a felt need can present an excellent opportunity to share the new life that Jesus offers.

2) What are the Biblical Counseling Keys? The next step is to go through one or two of the Biblical Counseling Keys topics (for example, Anger and Grief) to show participants how simply and logically each set of Keys is organized. I assure them that this topical resource is understandable and accessible and that they can feel comfortable and confident using the resource as God brings across their paths people in crisis.

3) What is Christ-centered counseling? This portion covers the practical aspects of biblical counseling: reviewing the requirements for the biblical counselor, understanding the difference between symptoms versus the underlying problems, and strengthening counselor communication skills. 

4) Practical. We have two choices here: listening to recordings of phone calls that have come into Hope For The Heart and discussing how we would respond to each situation, or a role playing exercise. If we choose the role playing, attendees volunteer to play the roles of counselors and individuals seeking counseling. I give the person playing the counselee a fictional scenario in two parts. The first part is what the “hurting person” voluntarily tells the “counselor.” The second part is what the counselor must discover from the hurting person through effective questioning. Before the role playing begins, I give the volunteers and the audience time to read through the selected topic from the Biblical Counseling Keys. Normally the role playing runs ten to fifteen minutes. 

When the role playing is complete, I allow the audience to ask their own questions of the person in crisis. The goal of this portion of the seminar is to demonstrate how the counselor could best prepare before the meeting, what a person who is actively listening looks like, and the difference skillful questioning can make in discovering the real problem.

The seminar is three hours long but can be extended by an hour or so through more role-playing scenarios or a question & answer session. I am flexible. There is no charge for this training. 

Phillip Prather

Director of Training Programs
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